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This course is designed for retail banking managers, branch managers, sales managers, relationship
managers, personal banking managers, business development managers, customer service managers,
regional managers, product managers, and executives responsible for sales performance, customer

growth, and business development within financial institutions.

The program is equally valuable for personal bankers, financial advisors, customer relationship officers,
branch sales officers, mortgage advisors, lending officers, credit sales specialists, wealth management
associates, customer service representatives, CRM specialists, digital banking sales professionals, and

employees responsible for promoting banking products and services to retail customers.

It is also highly relevant for commercial banks, Islamic banks, development banks, finance companies,
government financial institutions, and organizations seeking to strengthen sales effectiveness, improve
customer engagement, and build high-performing retail banking teams capable of delivering sustainable

business results.
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