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This course is designed for banking professionals responsible for analyzing information, supporting
business decisions, improving operational performance, and managing financial data. It is particularly
valuable for professionals working in retail banking, corporate banking, commercial banking, treasury,

finance, credit administration, lending, risk management, compliance, internal audit, operations, digital

banking, customer experience, business intelligence, and strategy departments.

The programme is suitable for executives, department managers, banking analysts, financial analysts,
business analysts, relationship managers, credit analysts, risk specialists, compliance officers, operational
managers, performance management professionals, data governance specialists, digital transformation
teams, and professionals involved in reporting and decision support. It is equally relevant for organizations
seeking to strengthen their analytical capabilities and establish a more data-driven culture across banking

operations.

Decision-makers responsible for strategic planning, performance improvement, customer growth,
regulatory compliance, and operational excellence will also benefit from understanding how banking
analytics can support sustainable growth, improve resource allocation, and enhance organizational

performance.
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