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Il waagi sl dnadinll ayaill 2ol go _amnll glhdll a cllgll jjeig cllnell hlainl 8jga aef
ji=ig gulall cllnell e hlaall alléa alyiliiul yghi go allall albuwdnllg cgidl _a gilolell (tani
awalinll Jb _pg .dundnllg Jinell ga Jal dnhinn anyé Gdaianil ahgh aléilc clig ppilg
alpibgnll pal a0l cllnell blaiall gl .cllnell aledgi ¢laijlg amnall aloall _a guwgillg Axyljiall

Lagni dnlaiwlg daapanll cbundall alai gudi sl

ailpnll puudig .cllnell dgln Juaig .clgll dylalg .cllnell hlaiall dinall pualanll e anlipll jap
i (uuaig.clgll aoly pinnig Jinell dipnell dniall gulidg Jioell alia 4)ga gjlalg .aaxgimnll
Guwgnll pghlijlg p.g.LCLIJJ_O_Ig clnell allial L5|J.| dnnio aload piadi Gle egidl aclg Loy .cllnell
cllneoll dijaig JCRM( cllnell aldllc djlalg clneoll hlaivdl aladliwl gu Jolaill aolipll gayeing Ins
(X0 glyaapla ldpunyaase Jdivla glduiyelian glalia Iguwge. gldagug s ldpuniaas: gldaagd
dnghin clij ynnAl Loy .dagall dylalg . ndhiill Jlinllg welihnlll el93llg atibll atliaig .ol
aunaliill 4jinllg plaiwoll goill Gudai 4 pguwig Jinell Lle j9)i dlolain

Aawadlgll alagylinnll Juaig . Jioell dlay alalao (pylaig ardauhill Joell Giygg .allall abwlja JuUA gng
Jawo Juldig «aloaall daga (runig clnell hlainlll hiha pghil daojill alilgall ggajbinll cuniaun

LSu.l.u.lt_fj.DJk_:J Sl cladll e L|I;1.|I yaeil Loy inell dijnell antdll daljg .clgll jjeig cllnell (jlada
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a)gall wlaai

ailpil LSU.LLLIQ.DJ' clalll e LE)J.II pudig L_,CIJ-D_DJI clhdall e cllgll jjeig cllnolly hlainil ¢galn Juaf =
20lipl

apihda Jiléig cllnelly blainll ailaen b alléa alagiliol yghi — «

cilnell ppudig Juaill agll plaaiol pgilalialg cinell gl pydi

cllnell dnadnll dndll jijeil Jinell ala djga éjlal alngin Guhi - =

Aol dhgh aldlell jjeig Ladl ulighwn gd) A pguwi cllg 2olp puoni -«

.ppiblial i dnnin digno Alnai piadig cilnell o Jnlgill Aaga gwai =

apnall alwjlaall Jaalg daaghiil julenllg cilnell dilna cllhial Jliodl jyjei

dullea uldl cligll ciljibgng .cllnell Layg .cllnell khlaindl alphdng duwifl claill cilphgn wuaii

il ]

cllg jijei e amndpll dwapnall ailgidllg ililll ulilaig . clinnl elaallg . aapl Jgaill il pudi

cllnoll

«Swwgall pghillg .cllnell aldlle jlalg .clnell i go cllnoll hlaill alnyilfiwl doclgn =

Aygall algi Jud elil anuiliw il calaailig

a_d - II ..f..II

aloaall cljang alpaill diamnll alnasll eljang .ggpall cljang .clnell aldlle cljan djgall oia waagimi

«lenoll eljang Aol (Giguwill cljang .cllneoll d&ijai cljang .cilnell dnai cljang alannll aamall
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dnad aljla] A gilolellg .cilneoll aldile &)la] LSIJLDjig aamanll alaiinll cljang . Jlacill pghi cljang
aapl Jgaillg ., swwdall pghillg .43gallg «alilnellg . Giguwillg .cllnell

«Ailiwdl eljang .ggpallg alannll cljang .dwamall alethdll cljang aaaiill alaldll cuwlii o4
Loglgiaill wlaning Jdolell alwwgallg awngaall algall La gilolellg yhlanll cljang (Jliinll cljang

gaill (GLaaig «lnaall A3ga Juuaig .clgll jjeig cllnell dyai pghi (e Jggwoll ginag .dulloll
plaiwall

ploill cilapan

iole (jald ggajliinll ggann &ygall dulgis =

Aagmall aluwwgall g cllgll jjeig cllnell blaiall dlléa alnyiliwl pghi - =

al dnadnll anyall dabjg Jinell aai guuni gaya ayaaig cilnell cgl Julai — »

Bclaqy Jinell aln dyga d)lalg cllnell puudi alhgio Guhi =

pp blaihlll alhen gajg cllnell Lay jjei A pguwicllg anlp pioni =

.cllnoll gn anill digh dligoll aldllell cliig Jnlgill aljlgo guwai =

aamall aladell 4)la] La Lathiill Jlindlg cldaell glas ablhio Guhi =

.cllgllg .clnell Lhg .cilnell hlainll alpngng .aunlipl claill alpngo plariml daaii pjlaialac] s
ladll gjlalg AN Jgaillg .cllnoll dijaig .cllnell aldile djlal gn cllnolly Alaivul aliliml 2oy =
.ppilg jijeig cilnoll dijqi Juad a alibll atlidaig celihnl cl9alljga pudi =

Ll daga pjoig Jinell djjnell dnidll Aaljg .claoll hlaivll junail dlalbin dhaii dhdalac] =

.pIJ.LLLLDJ" | gnill gudnig .cllnell (jlada Jaen Juldig
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0jgall jglan

.Swaill sginall
Jolll pgyll

cligll pjoig cilnelli hlaiaill LJLLIJ.ILI.I.I'
aranll glhdll _a diinalg cilnelly hlaiall pggan =
Jinell d)jnell doudllg Suuwgall clgll =

aipall agapnll aiyll g pgaglug cilnell dledgi =

Jinell ali é)ga 4jlalg clloell pundi -

pp! Blaibl yopa ayanig cilaell Aflpn Jilai: lac Guhi
iLill pgyll
cilneoll go Jclaill pjeig dldilell cli

anill dugh alauell cliy alauilfwl =

cllneoll ahlial 4jlalg dnnanll diamoll alnasll =

(Siuiiwlll gullg Julgill aljlgo

cllnoll lh) daleiwlg (gglauwmll djla] =

cllneoll go aldlell guuail dhdalac]:lnc Guhi =

CuLill pgull
cilneoll Al Jruaig clgll aolp proni

awamnll cigll aoly Alaiig proni =

Lilgidll aalinn pe Jinell déyaidyla] =
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aili — allill pgull

Aol gullg ghldinll gull gapa pghi- »

Aol aaill Juaig clnell bay guld =

cllnell cllg jjjeil dabo pani: Jac Guni =

il pgyll
cl:ﬂluul._l_.ﬁg adHl Jgaill
JCRM( cllnell ciléilce ajla] kil =
cllnell ajlal (g alill allaig Lelihndl claall s
lgidll aaein Jinell dyai ajlalg andyl algidall
alphdng cllnell lng cllnelly hilainul alpbgog awuill clhill alpbgo pladiunly clail gulé -
cigll

cllnelly hlaindl alatiliwl claf deilinl alpign dagl prani :loc @guhi -

yunlall pgull

Janell lc ja)i drapnn daldl cliy

.cligll jjeig cilaelly hlaiadl _a dwnllell alwjlooll Lj.b.di .
Lpiniilfiwl pinn A [inell g_n.lLsul Glungall A Aalall =

cllnoll dipig aldllell 4jlal La poiwoll Guuaillg jlandl =

plabwnll gnill (G1aaig clgll jjeil il hihAill - =
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ouolall pgdl - éjgall jglao QLU CLuigh @y

@ili — yuolall padll
Joii _amall glhall g cligll jijeig cllaelly hlainill dlalhin Ataif dhA alac) :qolisll ddygll =

aladell ughig .clnell diai (uanig.clgll aolp pinnig Jnell dla é)ga dylalg clnell pundi
Juunillg .cladll yuliag i clinnlll elaillg adpl Jgaill go dalaiwlllg ,sgladidl dylalg .aamall
djjnell doldll gajg .clloeoll glada Judig .cllgll jljoig .cilneoll LAy dabj a pgu Loy jnimoll

Aunwdall aoliwilg amull Guinig Junell

dlnglenll gn ajn ulhl gi Juouwill

https://quest-training.com/courses/customer-retention-loyalty-in-banking :4)gall Gaan
https://quest-training.com :_,igsiallll gdgoll

info@quest-training.com :,igialdl apll

+905016771440 :ailgll
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