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This course is designed for commercial banking relationship managers, commercial banking officers,
branch managers, business development managers, credit managers, senior credit analysts, lending
officers, portfolio managers, commercial finance professionals, treasury relationship managers, product
managers, and professionals responsible for managing commercial banking customers and business

portfolios.

It is also suitable for heads of commercial banking, regional managers, chief risk officers, heads of credit,
compliance professionals, internal auditors, operations managers, development finance professionals,
government financing agencies, investment specialists, finance executives, and decision-makers
responsible for developing commercial banking strategies, improving business performance, and

strengthening customer relationships.
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