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The Al in Retail & E-Commerce Training Course is designed for retail executives, e-commerce managers,
commercial directors, sales managers, marketing managers, digital commerce leaders, customer
experience managers, merchandising professionals, supply chain managers, inventory managers,

business analysts, data analysts, data scientists, Al specialists, digital transformation professionals, IT

managers, and professionals responsible for retail technology and business performance.

The course is particularly relevant for professionals working in retail organizations, e-commerce
companies, marketplaces, consumer goods businesses, department stores, supermarkets, specialty
retailers, fashion and luxury brands, consumer services, digital platforms, and organizations operating
omnichannel sales environments. It is also suitable for professionals involved in digital marketing,

customer analytics, pricing, merchandising, logistics, fulfillment, payment systems, and customer service.

The program is valuable for senior decision-makers, innovation leaders, commercial strategy teams,

technology leaders, customer intelligence specialists, fraud and risk professionals, and digital
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transformation teams seeking to understand how Artificial Intelligence can be integrated into retail
strategies, e-commerce platforms, customer journeys, commercial operations, and enterprise data

environments.
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