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The Al for Customer Service Training Course is designed for customer service managers, customer
experience (CX) managers, contact center managers, operations managers, digital transformation leaders,
service delivery managers, quality managers, CRM managers, marketing managers, sales managers,
executives, and senior decision-makers responsible for improving customer engagement and

organizational performance.

The course is particularly valuable for professionals working in government entities, ministries, public
sector organizations, banks, financial institutions, insurance companies, oil and gas organizations,
telecommunications companies, healthcare providers, retail organizations, hospitality companies, logistics
providers, utilities, educational institutions, and multinational corporations seeking to modernize

customer service operations through Artificial Intelligence.

It is also suitable for customer service supervisors, contact center professionals, customer support
specialists, CRM administrators, business analysts, digital transformation consultants, Al specialists, data
analysts, customer success managers, service quality professionals, business process improvement
specialists, and professionals responsible for designing, implementing, and managing customer service

technologies.
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